User Guide:
Dashboard

EXPLANATION: Use My Dashboard to join an event
you are registered for to access Zoom link, meeting
info, download handout(s), watch a recording,
complete the evaluation, and/or print certificate(s).

* To view your personal Dashboard, log in (email and password) and click on My Dashboard.

* Click on the bold title of the event which is a link and opens an expanded window. Options include:
- Join event no earlier than 15 minutes prior to start time
- Handouts tab to download PDF
- Archive / Recording to watch the video (as appropriate)

- Complete evaluation which opens access to Certificates
N
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Leaders in any hospice organization have a lot on their proverbial plate. The one thing that leaders often times fail to do in any
industry Is to draw their team on board by casting a visien for the team and the crganization.
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Hospice claims are currently undar heavy scrutiny by Mecicare, Mecicaid, and other govarnmant entities. Program Integrity
contraciors are now routinely employng statistical sampling with extrapolation as part of their audits, which often results in
exceptionaly large overpayment demands. DOJ also routinely uses extrapolation in False Claims Act matters to streamiine its
Investigations and demand enormous payments and penalties from hospices while only examining a relatvely small number of
clams. At the same time, as part of their own seif-audit process, hospice organzations may employ samphing. Understanding
how this sampling process works and the rules of the read Is important when involved in govemment audits and investigations
and potential voluntary repayment situations.

Topics covered in this webinar include:

In layman's terms, what i “statistical sampling™ and extrapolation

What are some of the gudeposts CMS, 0IG, and DCJ are required to follow when sampling
Preparing for an extrapolated aucit

Defending against a statistical extrapolation
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